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Advanced Practitioner in Breast Imaging

Location: The Jarvis Breast Centre, Guildford, Surrey

Reports to: Superintendent Radiographer

Working with: Patients, Clinical & Non-Clinical Colleagues, Radiologists, GPs, Host NHS Trust, Patient Referral Centre, Head Office Support Colleagues 




About InHealth:

At InHealth, we're proud to be the UK's largest specialist provider of diagnostic and healthcare services, operating from over 900 locations nationwide and supporting over 5 million patients every year. With more than 3,500 colleagues we're on a mission to Make Healthcare Better. 
Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

The Surrey and North East Hampshire (Jarvis) Breast Screening Service (BSS) has an eligible population of approximately 200,000 women who are invited to screening over a 3-year screening round. The static breast screening unit is currently located at the Jarvis Breast Centre provides screening and assessment service. Screening is also carried out on five mobile units covering a geographical area including 19 sites throughout Surrey and North East Hampshire which include supermarket carparks, local council carparks and hospital sites.  Screening patients are referred to six NHS Trusts for surgical and oncological treatments.

InHealth is committed in training and development. We are very proud of our National Training Centre that delivers four modules of the MSc in breast imaging, delivers modules in Advance Breast Practice, Mammography Associate Apprenticeship Level 4 and Level 5 and is a satellite training centre for the Post Graduate Certificate in Mammography.





Job Description 

We are seeking an Advanced Practitioner to join our fantastic team with either/both clinical modules:

· Mammographic Image Interpretation and Reporting
· X-ray Guided Interventional Breast Procedures

Please note, the successful candidate will be supported with another advance practice clinical module in the future to support their development and career progression

What you will do:

· You will work as a mammographer and advanced practitioner, taking part in a rota to work at The Jarvis Centre and our fleet of 5 mobile screening vans across Surrey. You must be a driver with a full UK driving license, willing to commute to any of our sites at least 3 days per week as required.
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· To undertake screening mammograms to the standard of the National Health Service Breast Screening Programme, (NHSBSP), including those required during Interventional Breast Imaging.   

· To assist in the teaching, supervising and mentoring of Post Graduate Radiographers and Associate practitioners undertaking mammography training. 

· To participate in the departmental Quality Assurance Programme, ensuring compliance at all times. 

· To be a clinical specialist in stereotactic guided interventional procedures including diagnostic biopsy, excision biopsy AND/OR Participate in NHSBSP film reading / reporting in accordance with national and local protocols. 

· Exercises expert and highly specialist individual skills through the observation and interpretation of clinical data, requiring extensive clinical knowledge and a high degree of concentration.  

· The postholder is expected to respect the right of confidentiality of all patients, visitors and staff in the organisation. 

· Demonstrate a comprehensive understanding of disease processes within their scope of advanced practitioner and effectively communicate this knowledge to others. 

· As a stereographer - To have knowledge and practical experience of using drugs and medicines specific to the role of an advanced practitioner, and to work within the recognised governance structure when administering them. To include knowledge of recognition and management of all reactions. 

· To demonstrate the advanced and autonomous clinical practice in all aspects of breast imaging and diagnosis. 

· To work professionally alongside a multi-disciplinary team. 

· To provide and facilitate a high level of patient care, providing outstanding service quality for patients presenting with, at risk of, or diagnosed with a breast pathology. 

· Stereographers must be able to ascertain verbal and written consent for patients undergoing interventional procedures. 

· To exercise expert clinical judgements routinely, representing the patient’s best interests throughout their diagnostic care pathway.  

· To be accountable for performing, diagnosing or reporting of complex diagnostic procedures within breast imaging.  
  
· To accurately and independently recognise normal and abnormal breast pathology across imaging modalities.  

· To provide clear and rationalised evidence-based advice to colleagues, when there may be a range of clinical options available. 

· To support consultant colleagues in MDT meetings, including preparation of results.

· To double report breast screening mammograms, achieving the national requirement of 5000 cases per year AND/OR to possess the clinical skill to perform a range of interventional procedures across imaging modalities, these include but are not restricted or limited to: 
a. Stereotactic core biopsy and localisations. 
b. Vacuum assisted biopsy/excisions. 
c. Clip insertion. 

· To possess the clinical skillset and experience to work in a triple assessment clinic and to seek advice when required.  

· To work efficiently and effectively with great attention to detail.

· To use advanced critical analysis skills to limit repeated attendances to the department and to reduce the number of unnecessary procedures performed. 

· To be able to recognise and seek advance from key stakeholders or the multi-disciplinary team regarding clinical strategy for highly complex cases that may vary from standard protocol. 






What people see in you:

· A team player who is supportive, reliable and trustworthy
· Someone who is approachable, dedicated and hardworking
· A people person – someone who enjoys working alongside and helping others
· Someone who thrives on and remains calm and focused in challenging situations 
· A professional, empathetic and courteous individual 


Patient and Customer Service
· A willingness and ability to give priority to patients and customers, delivering high quality services, which meets their needs.
· Meets the day-to-day need of the role
· Will support colleagues to deliver world class customer service to meet deadlines. 
· Is willing to support all facilities at The Jarvis to deliver service to patients and clients. 
· Will resolve patient issues to the best of your ability.
· Understands the reason for the business existence and is passionate about delivering the highest standard of service within their role. 
· Demonstrates the company values in all aspects of your role.


Communication
· Ability to listen and communicate effectively, using a variety of methods to a wide range of audiences.
· Demonstrates an ability to explain, advocate and express ideas in a convincing manner. 
· Is an effective advocate of the organisation’s values and mission.
· Negotiates effectively with individuals and groups both internally and externally.
· Communicates with patients and colleagues in a positive and professional manner.
· Demonstrates empathy and active listening during all interactions with patients. 
· Communicates with The Jarvis colleagues to ensure detail is passed on or dealt with efficiently 
· Written communication is correct and professional - in line with InHealth Image and data Protection Act


Team Working and Continuous Improvement
· Working co-operatively, across organisational boundaries, cultures and diversity to achieve shared goals.
· Establishing constructive and solid interpersonal relationships; treating others with courtesy, tact and respect; working effectively with others, regardless of organisational level, background, gender, race or ethnicity.
· Working to resolve disagreements, attempting to persuade others and reach agreements
· Supporting group decisions as a priority over one’s personal opinions; and facilitating team interaction and maintaining focus on group goals.
· Demonstrates the ability to co-operate and collaborate to achieve common goals
· Will offer support to colleagues who are under pressure
· Identifies issues and looks to resolve or escalate before impact to patient
· Looks at current process and challenges convention to improve process and efficiency 


Self-Awareness and Development
· An understanding of peoples’ own emotions and ‘triggers’ and how they impact on their own behaviour and/or the behaviour of others.  
· Takes full responsibility for continuous personal development and career
· Will seize opportunities to take on new tasks that allow development working towards being multi skilled 
· Recognising the impact of personal style on others and demonstrating appropriate behaviour at all times.
· Is accepting and willing to work with constructive feedback 
· Self-assess and seeks feedback from others to identify strengths, weaknesses and ways of improving 


Technical and Clinical Skills
· Maintains and demonstrates appropriate and necessary technical knowledge and continues to refine relevant analytical/technical skills as well as professional judgment. 
· A knowledge and awareness to full investigation of problems.
· Makes clear, sound and proactive decisions reflecting good clinical judgment.
· Excellent use of Microsoft packages
· Ability to use in house systems for the best outcome to patient and business 
· Demonstrates knowledge of the importance of the safety questions/preparation for clinical examinations


You will:

· Be experienced in dealing with customers and/or patients and know how to handle their queries effectively and sensitively 
· Understand the importance of patient confidentiality and be aware of data protection 
· Have excellent verbal and written communication skills 
· Have good listening skills with an ability to present information in a logical manner
· Have a good standard of education demonstrated by numeracy and literacy 
· Be flexible in your working patterns to fulfil clinical requirements and be willing to adjust these at short notice to accommodate unexpected changes
· Be confident in your ability to prioritise tasks
· Be able to follow instructions to support both your colleagues and patients 


You have experience of:

· Working in a customer facing role
· Working under NHSBSP as an advanced practitioner 
· Using Microsoft packages and other IT systems
· Working as part of a team but also independently 
· Data protection and confidentiality laws 

Policy, Service, Organisational and Professional Responsibilities

· To adhere to all Trust Policies
· To act as role model to colleagues and trainees

General
	
· To manage conflicts effectively deal with occasional abusive clients without backup when working on a mobile unit
· To deal with members of the public with courtesy and professionalism
· To respect the right to privacy and confidentiality of the women attending for breast screening
· To take part in a rota to work on mobile screening sites. 
· To strive to keep the technical recall rate below the NHSBSP target of 3%
· To be familiar with the local rules pertaining to radiation protection
· The post holder requires physical dexterity and accuracy to perform mammography
· Repetitive movements are required for taking mammograms
· To be able to travel to mobile sites
· To be able to request and send Mammograms via IEP
· To maintain own health and wellbeing.   


Additional Duties and Responsibilities: 

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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