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Chief Cardiac Physiologist

Location: 

Reports to: Clinical Operations Manager or Regional Operations Manager

Working with: Operational Teams, Operational Managers, Senior Administrator, Patient Referral Centre, Head of Echocardiography, Host site reception staff and management, Client Groups including Patients and Commissioners, Clinical Lead, Head Office Support Functions & Departmental colleagues


About InHealth:

At InHealth, we're proud to be the UK's largest specialist provider of diagnostic and healthcare services, operating from over 900 locations nationwide and supporting over 5 million patients every year. With more than 3,500 colleagues we're on a mission to Make Healthcare Better. 

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

This role is aimed at an experienced BSE or equivalent Accredited Cardiac Physiologist specialising in Echocardiography, to perform and report adult trans-thoracic echocardiograms in line with [1] BSE minimum dataset and [2] InHealth Echotech reporting guidelines.  The role will assist the Clinical Operations Manager/Regional Operations Manager in clinical and operational matters.

What you will do:

You will make healthcare better for our patients by delivering a high standard Echocardiography service which is consistently safe and effective every day in a given region. You will demonstrate a commitment to improvement and development by supporting the daily audit and providing help and guidance to junior members of the team.

What you are responsible for:

Clinical
· Perform and report adult trans-thoracic echocardiograms in line with [1] BSE minimum data set and [2] InHealth Echotech reporting guidelines. 
· Demonstrate awareness of current developments in clinical practice and participate in training sessions including expansion of clinical skills as appropriate.
· Submit reports and archive study images in accordance with contractual requirements and local SOPs. 
· Escalate any delays in reporting to Line Manager and Clinical Lead immediately.
· Comply with the ‘local’ Health and Safety site rules (including for emergency procedures) and key corporate policies including information governance.
· Ensure a duty of care to patient confidentiality and safety is always maintained, that the clinical safety of patients is never compromised and that patients are fully aware of all clinical / reporting processes.  
· Liaise with GPs/relevant hospital departments for urgent clinical referrals.
· Support the administration needs of senior management. 

Patient Care & Service Delivery
· Set up clinic room upon arrival at site ensuring safe positioning of equipment and complete the Daily Echo Check sheet; saving on the shared drive when completed. Escalate any concerns about clinic rooms to Line Manager on the day.
· Manage a safe, effective, caring and well led environment responsive to our patients and customer requirements ensuring that support is made available to patients such as but not limited to:
· Translation services
· Chaperone
· Privacy & dignity 
· Patient Information Leaflet
· Meet and greet patients at reception at the patient’s appointment time, offering a friendly and warm greeting stating your name and position; ensuring any arrangements for additional support have been provided.
· Provide clear explanation of the procedure to the patient and gain verbal consent.
· Provide information on the company’s process for providing feedback following appointment.
· Ensure privacy and dignity of patient at all times making use of curtained area and gowns/couch roll.
· Liaise with host site reception and other colleagues ensuring clear patient checking in process and effective management of the clinic session.
· Ensure that identified risks are raised by completing risk assessments and submit to Governance Lead for Echocardiography.

Governance
· Participate in the investigation of incidents and complaints relating to Echocardiography services and, where required, the wider organisation. 
· Ensure that all incidents and near misses are logged on Sentinel for escalation and that any immediate actions required are brought to the attention of Line Manager and Clinical Leads.
· Raise all complaints with Line Manager on the day they arise and make available the ‘How to Complain’ leaflet to patients when required.
· Support and participate in the peer review process as per the local Clinical Audit SOP, BSE Development Programme, peer review and second opinion rotas.
· Attend national and international conferences in line with departmental CPD Programme, including bi-annual training days.
· Support the Registered Manager in delivery of services that meet the Care Quality Commission fundamental standards for health care.
· Maintain up to date knowledge on corporate and local SOPs.
· Participate in audits and site checks as requested by Management such as but not limited to:
· Quarterly Health & Safety Risk Assessment
· Healthcare Quality Audit
· Hand Hygiene Audit
· Site Evaluation
· Ensure all mandatory training courses are completed within the required timeframes.

Communication
· Ensure communication methods are open each clinic day to maintain open lines of contact throughout with colleagues, management and central services. Such as but not limited to:
· Microsoft Teams
· Email
· Mobile phone (on silent during clinic, checked frequently for missed calls)
· Ensure personal mobile phones are not used during clinic time.

What people see in you:

· A good communicator.
· A team player who is supportive, reliable and trustworthy/who gets stuck in and creates a positive atmosphere
· Someone who thrives on and is calm in challenging situations, working well under pressure
· Someone who is approachable, dedicated and hardworking

You will:

· Demonstrate an appreciation of patient care.
· Have a full understanding of the implications of the Data Protection Act, Information Governance Statement of Compliance and Caldicott Principles.
· Understand and be able to deliver on the Care Quality Commission fundamental standards for health care. 
· Have excellent written, verbal and electronic communication skills.
· Be computer literate with accurate data entry skills and attention to detail.
· Be professional and have cooperative attitude towards patients, customers and colleagues.
· Have a willingness to embrace new thinking and new technologies. 
· Have a demonstrable aptitude towards improving quality.
· Have evidence of Continuing Professional Development.
· Be Registered and Accredited with the British Society of Echocardiography.
· Have a full UK Driving Licence when required of the region.


You have experience of:

· Prioritising conflicting demands successfully through developed organisational and time management skills.
· Improving quality of care. 
· Developed interpersonal and relationship management skills.
· Excellent written, verbal and electronic communication.
· Performing and reporting adult trans-thoracic echocardiograms. 

Additional Duties and Responsibilities: 

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.

As a healthcare organisation and key partner to the NHS, we have a responsibility to help protect the safety and wellbeing of our patients and employees. As part of this commitment, everyone joining InHealth is required to complete appropriate pre-employment checks.

All new starters are required to provide satisfactory evidence of their identity and right to work in the UK, together with a comprehensive employment history and appropriate references.

Depending on the nature of the role, particularly where it is clinical or patient-facing, additional checks may also be required. These can include criminal record checks, occupational health and vaccination assessments, and verification of relevant professional registrations and qualifications.
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