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Learning and Organisational Development Practitioner

Location: 		InHealth Locations Across the UK, Remote

Reports to: 		Organisational Development Lead 

Working with: 	Learning and Development Team, People Services Team, Stakeholders across InHealth


About InHealth:

At InHealth, we're proud to be the UK's largest specialist provider of diagnostic and healthcare services, operating from over 900 locations nationwide and supporting more than 5 million patients every year. With over 3,500 colleagues, we're on a mission to Make Healthcare Better.

Achieving this mission depends on our people. As healthcare continues to evolve, investing in learning and organisational development is essential to ensure our colleagues have the knowledge, skills and confidence to deliver outstanding care, lead effectively and adapt to changing patient and organisational needs. By developing capable leaders and creating opportunities for continuous learning, we strengthen colleague experience, improve organisational performance and, ultimately, enhance the quality of care and outcomes for the patients we serve.

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

Looking for a role where you can make a real difference? Where you're trusted to do your job, encouraged to think creatively, and supported by a team that genuinely enjoys working together?

At InHealth, we're on a mission to Make Healthcare Better, and we know that starts with our people. As our Learning and Organisational Development Practitioner, you'll partner with colleagues across the organisation to design and deliver engaging learning experiences, develop future leaders, support organisational change and help create a culture where people can thrive.

You'll have the freedom to bring fresh ideas, the opportunity to work with a wide range of services and stakeholders, and the satisfaction of seeing the impact your work has on colleagues, leaders and, ultimately, the patients we care for.

If you're passionate about helping people grow, building meaningful relationships and shaping the future of learning and organisational development, we'd love to hear from you.

What you will do:

As a Learning and Organisational Development Practitioner, you'll help shape how colleagues learn, grow and thrive across InHealth. Working as part of our Organisational Development team, you'll design and deliver engaging learning experiences that build capability, inspire confidence and support colleagues at every stage of their career.

You'll play a key role in developing future leaders, supporting organisational change and creating innovative learning solutions that make a real difference. By building strong relationships across the organisation and bringing fresh ideas to the table, you'll help cultivate a culture of continuous learning that strengthens colleague experience, organisational performance and, ultimately, helps us make healthcare better for our patients.

What you are responsible for:

· Designing, delivering and evaluating engaging face-to-face, virtual and blended learning programmes.
· Developing innovative learning materials, digital resources and facilitator guides that are evidence-based, accessible and aligned to organisational priorities.
· Supporting the design, delivery and continuous improvement of leadership, management and organisational development programmes.
· Facilitating high-quality learning experiences, adapting your approach to meet the needs of different audiences and learning styles.
· Building strong relationships with colleagues, managers and subject matter experts to develop impactful learning solutions.
· Supporting organisational development initiatives, including leadership development, mentoring, coaching, talent development, inclusion and organisational change.
· Gathering, analysing and reporting on learner feedback and evaluation data to measure impact and drive continuous improvement.
· Creating engaging presentations, reports and learning resources using Microsoft 365 applications.
· Researching best practice in learning, facilitation and organisational development to continually improve the quality and impact of our programmes.
· Coordinating learning activities, maintaining accurate records and ensuring programme documentation is up to date.
· Representing the Learning and Organisational Development team professionally, promoting an outstanding learner experience and living the InHealth values.
· Travelling to InHealth locations across the UK, with occasional overnight stays and flexible working, to support learning and organisational development activities.
· Bring biscuits occasionally (not essential… but it helps).

What people see in you:

People describe you as someone who brings energy, curiosity and positivity to everything you do. You're approachable, down to earth and naturally build trust with the people around you.

You enjoy working collaboratively and are always willing to roll your sleeves up to help the team succeed. You thrive on building relationships, listening to different perspectives and bringing people together to achieve a shared goal. People see you as someone who isn't afraid to challenge "we've always done it this way" with curiosity, kindness and a genuine desire to make things better.

You're organised and dependable, but equally comfortable adapting when priorities change. You remain calm under pressure, use good judgement and aren't afraid to try new ideas or challenge the status quo when you know there's a better way.

Most importantly, you're passionate about helping people learn, develop and realise their potential, and you take pride in creating experiences that leave a lasting impact

You will:

· Be passionate about helping people grow and succeed.
· Be a confident facilitator who can engage, inspire and adapt your style to different audiences.
· Create learning that people actually look forward to.
· Be creative in your approach, always looking for new ways to make learning engaging, practical and memorable.
· Be curious, embracing new ideas, technologies and evidence-based practice to continually improve what we do.
· Be confident working independently, using your initiative to solve problems and manage competing priorities.
· Be an excellent communicator, with the ability to build credibility and influence colleagues at every level.
· Be highly organised, balancing multiple projects whilst maintaining exceptional attention to detail.
· Be honest, professional and full of integrity, acting as a positive ambassador for the Learning and Organisational Development team.
· Be committed to creating inclusive learning environments where everyone feels valued, supported and able to contribute.
· Measure success by the difference you make, not just the courses you deliver.
· Be enthusiastic about your own development, continually learning and sharing knowledge with others.
· ...and be an all-round good egg.


You have experience of:

· Designing and facilitating engaging learning experiences that achieve meaningful outcomes.
· Building trusted relationships with stakeholders, subject matter experts and operational teams.
· Translating complex information into clear, engaging and practical learning solutions.
· Evaluating the effectiveness of learning and using insight, feedback and data to drive continuous improvement.
· Working in a fast-paced environment where you have successfully balanced multiple priorities and deadlines.
· Creating high-quality learning resources using Microsoft 365 and a range of digital learning tools.
· Working collaboratively across different teams and functions to deliver shared objectives.
· Applying learning and organisational development best practice to improve colleague capability and organisational performance.
· Ideally, supporting leadership or management development, organisational development or culture change initiatives.
· Using technology confidently to enhance learning, collaboration and communication.


Additional Duties and Responsibilities: 

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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