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LCS Failsafe Officer

Location: Middlewich

Hours: Full time position, Middlewich Office

Reports to: LCS Failsafe Team Leader

Working with: Failsafe Manager, Failsafe Team Leader, Operational Managers, Nursing Team, PEC Team, QA Team and External Stakeholders.


Introduction:

InHealth is the UK’s largest specialist provider of diagnostic and healthcare solutions. Our aim is to make healthcare better for patients by working collaboratively with the NHS to deliver a range of high-quality tests, scans, assessments and procedures. In the last year, we have supported more than 5 million people in their healthcare journeys, the majority of these are NHS patients and service users.

As a people-focused organisation, our teams are integral in how we deliver our services and our values of Trust, Passion, Care and Fresh Thinking underpin everything we do, influencing the way we interact with patients, customers, and colleagues.

Our mission is to be the preferred provider of high-quality diagnostics and healthcare solutions in hospitals and in accessible community settings, serving patients from 1,000 locations by 2025.

The overall purpose of the Lung Cancer Screening Programme is to enable the early detection of lung cancer to save lives. The Lung Cancer Screening Service has been implemented throughout the UK in areas identified with high disease prevalence where significant impact can be made from the recognition of early-stage lung cancer & offering curative treatment.

What you will do:

As a Failsafe Officer you will provide the best service to Patients and Commissioners making healthcare better while building InHealth’s reputation.  You will be responsible for administrative duties and scheduled tasks that are undertaken to ensure that all areas of Failsafe are monitored and the patients are safe within the LCS programme.  

What you are responsible for as a Failsafe Officer:

· Complete daily / weekly / monthly Failsafe checks on all patients invited into the LCS programme ensuring compliance with InHealth LCS Failsafe SOP’s.
· Monitor patients within the pathway through to the end, ensuring compliance for patients who are non-participating or on a surveillance recall pathway for LDCT scan.
· Communicating about patients with Bookings, Nurses, Radiographers, Responsible Assessors, GP’s and Stakeholders.
· Ensure all Failsafe related procedures are followed and appropriately documented.
· Regularly review Standard Protocol guidelines and best practice relating to Failsafe and take this into account when fulfilling the role.
· Maintain strict confidentiality in respect of clients, correspondence and communication associated with duties.
· Following suitable preparation, be prepared to undertake new skills/procedures, relevant to patient needs and in accordance with InHealth Intelligence policies.
· Answering and making telephone calls (including voicemail), emails and postal queries from patients and stakeholders.


What people see in you:

· Someone who is punctual, organised and proactive 
· Someone who can see issues through to completion 
· A team player who is supportive, reliable, dependable and trustworthy
· Someone who is approachable, dedicated and hardworking 
· A people person – someone who enjoys working alongside and helping 
others, whilst also able to remain motivated whilst working alone 
· Someone who thrives on and remains calm and focused in challenging 
situations 
· Someone who can multitask safely 
· Great organisational skills with the ability to prioritise workloads, 
· Your attention to detail and your ability to work well within set procedures
· Your excellent communication skills at all levels, with colleagues, patients, 
and GP practices. 

You will:

· Be experienced in dealing with customers and/or patients and know how to handle their queries effectively and sensitively.
· Be educated to GCSE or equivalent Qualifications and/or training/experience in Patient Care. 
· Understand the importance of patient confidentiality and be aware of data protection. 
· Have excellent verbal and written communication skills.
· Have responsibility for the health, safety and welfare of self and others and to always comply with the requirements of health and safety regulations.
· Maintain and ensure observation of robust internal quality assurance measures to meet national standards.
· Have experience using MS products such as Word, Excel, Outlook
· Have experience working within a healthcare environment and / or the NHS Targeted Lung Health Check programme
· Have a desire to understand lung health/cancer and its complications, along with the lung health check pilots. 
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