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Billing Manager

Location: Beaconsfield. This is a full‑time role with hybrid working. Some travel to sites may be required for key meetings and projects. 

Reports to: Revenue & Payables Manager
Direct reports: Responsible for leading and developing a team
Working with: Group & Commercial Finance, the Data Team, wider Shared Services and Operations




About InHealth:

InHealth is recognised as the United Kingdom’s largest provider of specialist
diagnostic and healthcare services. The organisation employs a workforce of 3,500
staff and has an annual turnover of approximately £350 million. Guided by our
purpose to Make Healthcare Better, InHealth works closely with the NHS and other
healthcare providers to deliver improved patient outcomes.

Central to InHealth’s mission is the aim to provide high-quality local care to over
seven million patients by 2030. The Finance function plays a critical role in enabling
this ambition, providing robust financial planning, performance insight and
commercial stewardship to support sustainable growth. Through strong financial
leadership, data-driven decision-making and effective systems, Finance helps
ensure resources are deployed efficiently, investment is aligned with strategic
priorities, and the organisation continues to deliver high-quality services for patients
and partners across the UK.

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its 
actions and behaviours. These values - Trust, Passion, Care, and Creativity - are 
inspired by the core purpose of making healthcare better. They shape the way the 
organisation interacts with patients, customers, and colleagues, ensuring a 
consistent and positive approach across all areas.

Introduction:

As Billing Manager, you will lead and manage the Billing Team to deliver accurate, timely and compliant billing across InHealth’s operational business units. You will focus on billing right first time, improving data quality and processes, and reducing the time from service delivery to invoicing, with a direct impact on cash flow and working capital.

This is a hands‑on leadership role with a strong emphasis on process improvement, stakeholder management and people development.


What you will do: 
· Run accurate, timely revenue billing across NHS and private pathways; ensuring coding, data capture and claims support clean submissions and rapid reimbursement. 
· Implement inflationary uplifts accurately and on a timely basis. 
· Support automation and standardise ways of working to optimise cash conversion. 


What you are responsible for:

As the Billing Manager you will work across the finance team, and wider business to improve our processes and implement efficiencies by:
· Leading and managing the Billing Team, ensuring billing is delivered accurately and in line with contractual timetables and deadlines, and in line with the group timetable for month-end activities and deliverables.
· Overseeing end‑to‑end billing for operational service lines, including submission of supporting data where required. 
· Driving continuous improvement in billing processes, controls and data quality, working closely with the Data Team. 
· Minimising the time from service delivery to invoicing to support improved cash collection and DSO. 
· Ensuring robust documentation of billing processes and controls. 
· Maintaining robust pricing controls, including timely implementation of inflationary uplifts for NHS and private customers.
· Supporting the implementation of billing processes for new service lines, contracts and revenue streams. 
· Monitoring and supporting existing automation and RPA solutions, liaising with relevant teams to resolve issues. 
· Supporting the Revenue & Payables Manager on wider system, data, and process improvement initiatives.
· Building strong relationships with Operations, Patient Engagement Centre and Commercial teams to resolve billing issues and improve upstream processes. 
· Managing team performance, development plans and cross‑training to ensure resilience and service continuity.
· Delivering required month‑end reporting, KPIs, and performance metrics 


What people see in you:

· A committed and engaging people manager who motivates teams and drives high performance.
· A leader who naturally instils confidence and credibility at all levels of the organisation.
· Highly organised, with strong time‑management skills and the ability to prioritise effectively and delegate appropriately.
· A confident communicator, able to influence stakeholders through clear and professional written and verbal communication.
· Calm and measured when managing competing priorities or conflict.
· A leader who actively promotes positive behaviours and supports team development and success

You will:

· Be an experienced manager with a demonstrable track record of leading and developing teams.
· Be uncompromising in your commitment to high standards of quality and control.
· Have a strong understanding of end‑to‑end billing processes and interdependencies.
· Be proficient in billing and data systems and associated processes.
· Be knowledgeable in process improvement tools and methodologies.
· Create and communicate a clear and compelling vision for the Billing function, supporting colleagues through change.
· Demonstrate resilience and adaptability when driving change, tailoring your approach to different stakeholders

You have experience of:

· Setting departmental objectives and supporting individuals to achieve their goals.
· Working collaboratively with Finance, operational teams, and support functions to deliver outcomes.
· Building strong, effective business relationships.
· Driving process improvement and operational efficiency.
· Applying strong interpersonal skills across a range of stakeholders.
· Working effectively both independently and as part of a wider team.
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