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Trainee AAA Screening Technician

Location: Abdominal Aortic Aneurysm Screening Programme, London and East Surrey

Reports to: Programme Manager and Clinical Skills Trainer (Lead Vascular Scientist)
Working with: Patients, Suppliers, Clinical & Non-Clinical Colleagues, Radiologists, GPs, Host NHS Trust, Patient Referral Centre, Head Office Support Colleagues 



Introduction:

The London (LDN) and East Surrey AAA Screening Programme aims to detect abdominal aortic aneurysms in the eligible population of males aged 65 years and over. Early detection will enable treatment to save lives. The primary purpose of this role is to undertake abdominal ultrasound scanning as part of community–based programme for the eligible screening population across London and East Surrey. The post holder will ensure abdominal ultrasound scanning is undertaken to a specified standard in accordance with national guidance.

What you will do:

The post holder will undertake ultrasound screening examinations and assess ultrasound images in order to deliver accurate results to patients and patient GP’s, and provide appropriate information, advice and reassurance to patients. The post holder will also ensure that the men attending clinics are informed and aware of the implications of AAA screening in relation to surveillance and treatment pathways.

The successful candidate will be required to undertake the Level 3 Diploma for Health Screeners if no previous AAA Screening Technician qualification held.

What you are responsible for:

To undertake abdominal ultrasound scanning as part of the community based National Aortic Aneurysm Screening Programme (NAAASP). To ensure scanning is undertaken to a high standard and in accordance with national standard operating procedures. To explain and reassure men attending the community abdominal aortic aneurysm screening and surveillance clinics and explain the screening test and its implications.

Communication & Planning & Organisation 
· Care and supervision of men attending the screening clinic and their relatives as appropriate and in line with NAAASP guidelines and InHealth values.
· Appropriate management of anxious patients and their relatives with tact, patience and discretion. Recognising where communication difficulties arise and overcoming barriers to understanding.
· Undertaking all required duties in accordance with current NAAASP guidelines and local protocol including: obtaining informed consent; putting patients at ease, clearly explaining the reasons for their invitation and answering any queries/concerns.
· Communicating screening test outcomes (this may be directly to the patient or via his relative/carer or interpreter); providing any additional information required and offering support/reassurance regarding the outcome/patient pathway.
· Working alongside other screening staff involved with the clinic and supporting the work of the screening programme in order to optimise standards and service delivery.
· Be prepared to deal with immobile patients that need moderate to high effort positioning or moving but to keep within the manual handling guidelines (training of which must be up-to-date).
· Communicating in a friendly and professional manner with other clinical and administration staff including clinic nurses and GP Practice staff and maintaining good working relationships.
· Following the relevant protocol in terms of keeping the Screening Manager and CST informed of any issues/concerns regarding patient welfare, and seeking advice where necessary.
· Reporting any equipment/patient/clinic site issues immediately to the Line Manager.


Client Care 
· The post holder will be required to deal directly with a variety of enquiries from clients regarding procedures etc. and keep records of any complaints.
· Completion of FFT questionnaires 
· Make Every Contact Count with clients and customers by signposting to local support services, InHealth’s local delivery of existing population based screening programmes and other health services.
· Undertake ultrasound scanning on patients in accordance with NAAASP and local protocols and standard operating procedures, taking into account specific patient needs, and patient safety and welfare at all times.
· Ensure the safety, privacy and dignity of the patient, taking into consideration any cultural/religious or other needs.
· Ensure the screening procedure is explained clearly and in full to the patient and any questions are answered coherently. Take into consideration any concerns raised by the patient during the scan and make any appropriate adjustments required to minimise patient discomfort.


Information Management
· Carry out timely and accurate information analysis and reporting on agreed areas and present findings in an agreed manner.
· To accurately record data, and to abide by the General data Protection Regulations (GDPR) 2018, by ensuring that all computerised information related to patients and other members of staff to which you have access during employment is regarded as strictly confidential

Financial Responsibilities 
· Ensure the careful and safe use of expensive ultrasound equipment 
· Regularly check screening equipment, ensure it is kept clean, and fully functional and recording / reporting any faults immediately. Monitor stock levels of clinic supplies and consumables. Ensure that the screening office is notified well in advance when supplies need to be replenished

Other Duties
· To maintain a high standard of appearance and hygiene, this conforms to that expected of a professional member of the imaging staff. 
· Comply with manual handling guidelines and risk assessments when moving screening equipment or assisting patients. 
· To comply with Health & Safety regulations
· To undertake mandatory training. In addition; to attend meetings, training sessions and tutorials
· To adhere to infection Control Policy.


Knowledge, Training & Experience
· Use existing knowledge of the anatomy and physiology of the abdominal aorta to identify the area to be scanned and any measurements taken which are outside the normal range or demonstrate a comprehensive understanding of the above.
· Apply specialist training and experience to manipulate ultrasound machine controls to gain maximum image optimisation.
· Apply experience and training to deliver the outcome of the screening test clearly and correctly, ensuring the patient (and relative/carer) understand the outcome and any further action required.
· Attend all AAA in-house and external training in line with the recommended NAAASP timeline for training and accreditation of Screening Technicians.
· Following accreditation, the post holder must comply with NAAASP requirements to perform a minimum of 200 scans per year (spread over the 12-month period and including at least one clinic session per month), in order to maintain accreditation.
· Analyse scan data to ensure the quality of the images and accuracy of measurements meet with national standards and enter results accurately onto the clinic sheet and SMaRT system.
· Flag / record as appropriate, any anomalies/incidental findings/concerns, and decide on the appropriate course of action. Ensure that the Screening Manager/CST is notified as soon as possible regarding any scan results that may be a cause for concern.
· Be personally responsible for checking all recorded screening outcomes against patient information to avoid issuing of incorrect scan results.


This is not a restrictive list of duties and all members of InHealth may be required to carry out additional tasks within their capability.  All members of staff are required to participate in appraisals, self-development, mandatory and statutory training.



You will have:

· Ability to make unsupervised judgements on patient enquiries and problems.
· Accurate data entry skills 
· Familiarity with keyboard use 
· Familiarity with computer systems
· Physical ability to transport screening equipment between units and centres (e.g. portable ultrasound)
· Ability to work independently and know when to refer to senior staff for support.
· Analytical/ judgmental 

You have experience of:
· Understanding of clinical environment and patient care & confidentiality
· Understanding of commonly used medical terminology
· Proven experience of performing ultrasound scans and associated duties in line with the AAA Screening standard operating procedures (if qualified).
· Experience in working within a team and to effectively liaise with people at all levels.
· Experience of working flexibly and independently.
· Experience of making analytical judgement.

What people see in you:
· Empathetic and cares about people
· Exceptional communicational skills both written and verbal
· Flexible in respect of hours 
· Conscientious
· Confident when faced with challenging/emotional situation
· Ability to accept and act on constructive feedback 
· Professional at all times
· Reliable and punctual 
· Resilient
· Self-motivated, able to work without close supervision
· Ability to multi task and manage a varied and demanding workload
· Energy, drive and determination
· Excellent punctuation and grammar is a necessity
· Demonstrates a very positive, proactive approach
· Responds and reacts positively to customer requests, both internal and external.
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