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Corporate Grader ROG, Diabetic Eye Screening (DES) Programme

Location: Nationwide

Reports to: Grading Manager

Working with: DES Team Leader, DES Programme Manager, Booking and Failsafe Officers


InHealth is a leading software provider of information management solutions and forms part of the InHealth Group that sees more than 3 million patients each year. Our main areas of focus include diabetic eye screening solutions, population-based data analysis and Child Health Information Services (CHIS). 
Our diabetic eye screening teamwork in partnership with commissioning organisations, NHS Trusts and General Practices to help care for patients with long term conditions. As a Retinal grader you will help us to improve the diagnosis of long-term conditions and promote prevention that ultimately supports patients.

What you will do:

The post-holder will deliver a consistently high-quality diabetic retinal grading based within the central grading team, to provide grading across all programmes.


What you are responsible for:

· Undertake all relevant units of the level 3 Diploma for Health Screeners; carry out the on-line EQA grading tests each month; attend and fully participate in the MDT meetings and adopt a commitment to personal continuous learning and development
· Provide first, second full disease, arbitration, referral outcome and OCT grading (as signed off by the Clinical Lead) in accordance with NDESP guidance.
· Become an expert level user of Spectra.
· Adopt a “problem solving approach” and use your best judgement and analysis to challenges in your day-to-day operations. Seek assistance from where appropriate e.g. Help Desk, Line Manager and Senior Graders.
· Complete the Information Governance Training and Compliance Test as required by management and ensure that patient data is always kept confidential and secure
· Participate in Proficiency Assessments, for example, of grading competency; participate in feedback meetings to identify areas for improvement and work to make improvements in performance as required
· Read, understand and follow all the protocols relevant to the role. Ensuring at least a quarterly review to ensure continued awareness and compliance. 

· Support effective communication with other members of the team through regular access to your e-mail system, MS Teams and pick up phone messages throughout the day

What people see in you:

· A team player who is supportive, reliable and trustworthy
· Someone who is approachable, dedicated and hardworking
· A people person – someone who enjoys working alongside and helping others
· Someone who thrives on and remains calm and focused in challenging situations 
· A professional, empathetic and courteous individual

You will:

· Have completed their Diabetic Retinopathy Screening Diploma or Level 3 Diploma for Health Screeners
· Be signed off to grade at all levels including ROG
· Understand the importance of patient confidentiality and be aware of data protection 
· Be able to work on your own as well as part of a team
· Be able to concentrate for long periods of time
· Be conscientious and have a keen eye for detail.
· Have good time management skills and a flexible approach to working

You have experience of:

· Grading at First, Second, Arbitration & ROG grading.
· Using Microsoft packages and other IT systems
· Working as part of a team but also independently 
· Data protection and confidentiality laws 
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