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AI Automation Product Coordinator

Location: Rochdale / Middlewich - Hybrid

Reports to: Automation Director – Patient Experience

Working with: Business stakeholders, Digital & IT teams, operational teams and external suppliers



About InHealth:

At InHealth, we're proud to be the UK's largest specialist provider of diagnostic and healthcare services, operating from over 900 locations nationwide and supporting over 5 million patients every year. With more than 3,500 colleagues we're on a mission to Make Healthcare Better.

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

Help turn emerging AI opportunities into practical digital products that improve how patients and customers interact with InHealth. This is an entry-level product role for someone with strong analytical skills, technical curiosity and a genuine interest in responsible AI, digital journeys and user-centred service improvement.

What you will do:

· Support the development and delivery of AI-enabled products and features across customer-facing channels.
· Translate product ideas, user needs, operational requirements and customer experience considerations into clear, actionable deliverables.
· Help ensure AI solutions improve the quality, consistency and efficiency of patient and customer interactions.
· Connect business stakeholders, technical teams and external AI suppliers so priorities, requirements and delivery expectations remain clear.
· Use user feedback, product data and emerging AI trends to support evidence-based product decisions and continuous improvement.

What you are responsible for:

· Draft user stories, acceptance criteria and task descriptions to support sprint planning and delivery.
· Gather user feedback, review product usage data and monitor emerging AI trends.
· Coordinate with technical teams and business stakeholders to clarify requirements, priorities and dependencies.
· Track third-party AI supplier delivery against agreed requirements, reviews, risks, blockers and customer-facing objectives.
· Support testing of AI features, review outputs, document issues and help manage controlled feature rollouts.
· Track key product metrics, identify potential bottlenecks and support continuous improvement activity.
· Help keep delivery aligned with quality standards, responsible AI principles and user needs.

What people see in you:

· Curious about technology and motivated by how AI can improve real customer and patient experiences.
· Analytical and comfortable using evidence, feedback and data to understand what is working and what needs to improve.
· A clear communicator who can listen well and explain requirements to technical and non-technical audiences.
· Collaborative, organised and comfortable working across multidisciplinary teams.
· Thoughtful and responsible in the way you approach AI-enabled products and customer-facing change.

You will:

· Be confident asking questions and turning ambiguity into clear actions.
· Be organised and able to keep track of priorities, actions, risks and delivery progress.
· Be comfortable learning new technology, product practices and AI concepts.
· Be focused on quality and willing to test, review and challenge outputs where needed.
· Build positive working relationships with colleagues, stakeholders and external suppliers.

You have experience of:

· 0–2 years of relevant experience in product management, data analysis, software delivery, business analysis or a related support role.
· An understanding of artificial intelligence, machine learning models, data pipelines, large language models or prompt engineering principles.
· Familiarity with Agile delivery, including sprint planning, daily stand-ups, backlog management and product development lifecycle activities.
· Working with data, metrics and user feedback to support evidence-based decisions.
· An interest in responsible AI, digital product development and user-centred design.

Additional Duties and Responsibilities:

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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