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Head of Data & Analytics 

Location: Middlewich, Cheshire – 1 day per week. WFH – 4 days per week

Reports to: Director of Operations - Screening

Working with: Analytics Team, Programme Managers, Data Quality Teams, Customer Service Administrators and the Testing & Development Teams.




Introduction:

InHealth runs diagnostic and screening services for and on behalf of the NHS and for 
the private sector. You will be working on our Diabetic Eye Screening Programme (DESP) and Child Health Information Services (CHIS) programmes. Our customers want seamless digital integration, so that they can refer to us, get regular status updates, and receive the results, without resorting to manual processes.

InHealth does not yet have a culture of data driven decision making. We use information, but pulling it together is time consuming, and we tend to present it as an Excel table in a PowerPoint presentation. We want to do better.

We have an Analytics team skilled in their tools (SQL, Python, Excel) and NHS data, but who do not have experience with the next generation of data, e.g. data pipelines, analysis and visualization tools, and data governance processes. We want to improve our data driven decision making internally and provide better information to our customers. InHealth is growing at 10% per annum with a desire to more and better. We need to lead the way and show that any investment contributes to growth, controlling costs, or operational resilience.

What you will do:

Your first job is to keep the current service running well, including any changes that our customers and regulators require. Our current team will help you. New screening business will mean new reports and requests, but this is business as usual for us. 

You will then need to guide the Analytics team on the data journey, understanding what steps we need to take to improve our maturity. We are starting this process now with contractors already signed up to build an entirely new cloud-based reporting environment. You will be aided in this process by our in-house Development Team – Senior Developers and Data Engineers. As part of this transformation, InHealth is investing in the Microsoft Fabric Platform to modernise and enhance its data analytics capability. The successful candidate will play a key role in designing, implementing and evolving enterprise analytics solutions using Microsoft Fabric technologies, including Lakehouses, Data Warehouses, Data Pipelines, Semantic Models and Power BI.


You will need to balance communicating a rich, exciting future with the practical steps of making it happen. You will be motivated by making a difference for InHealth staff and our customers.

What you are responsible for:

You will run the Data and Analytics function for the Diabetic Eye Screening Programme (DESP) and Child Health Information Services (CHIS) programmes within InHealth. 

This includes: 

· Strategy execution - Leading the design, implementation, and ongoing development of data and analytics to support data driven decision making. 

· Data platform modernisation - Leading the adoption and ongoing development of the Microsoft Fabric platform, ensuring best practice across data architecture, governance, reporting, analytics and self-service BI.

· Product development – Identifying, creating, and rolling out data products. 

· Operational management - Managing the data team, ensuring that management information and statutory reports are available as needed. 

· Communication and engagement - Advocating for greater use of data within InHealth. 

·  Line management of a team of three. 

·  Leadership, being an active part of the senior management team.

What people see in you:

· You are passionate about making a difference to patients using digital services. 
·  You can see both the big picture and the details. 
·  You are knowledgeable about digital services, healthcare, and how to make things happen. 
· You understand the constraints our customers (NHS and private) have and when there is room for negotiation or compromise. 
· People trust you to get the job done

You will:

· Have a minimum of a 2:1 degree in Computer Science, Informatics or other information/statistics-based subject, or 8 years commercial experience in information or data services
· Have demonstrable experience designing and delivering analytics solutions using Microsoft Fabric, including Lakehouses, Data Warehouses, Data Pipelines, Semantic Models and Power BI.
· Have high-level knowledge of PostgreSQL, Python, Power BI, and the Microsoft Azure environment or equivalent.
· Have strong knowledge of database systems, data models, data structures, data governance and data quality metrics.
· Understand modern data platform design including OneLake architecture, Medallion Architecture (Bronze, Silver and Gold layers), semantic modelling and enterprise reporting best practice.
· Be able to work closely with technical and business stakeholders to translate business requirements into actionable analytical solutions.


You have experience of:

· Data and analytics, including the transition to new ways of working. You will have experience of data as a product. 
· Implementing data solutions across a range of organisations. This could be as a supplier to them or because you’ve worked in different care organisations, implementing internally. 
· Digital healthcare, ideally within or providing to the NHS.
· Designing and delivering analytics solutions using Microsoft Fabric.
· Developing and supporting Lakehouse and Data Warehouse solutions.
· Building and maintaining semantic models and enterprise Power BI reporting solutions.
· Implementing data governance, data quality and reporting best practices.
· Supporting large-scale data transformation and analytics modernisation programmes.


Essential Technical Skills:

· Hands on experience supporting or planning data platform migrations, including assessing readiness, identifying dependencies, and preparing workloads for transition. 
· Experience using Microsoft Fabric for data analytics, reporting and automation of KPI pipelines. 
· Designing and supporting Lakehouse and Data Warehouse solutions.
· Building and maintaining semantic models.
· Developing and supporting Power BI reports, dashboards and KPIs.
· Strong PostgreSQL skills for querying, transforming and analysing data.
· Experience with Dataflows Gen2, Pipelines and data orchestration.
· Knowledge of OneLake architecture and enterprise data management.
· Understanding of Medallion Architecture (Bronze, Silver and Gold layers).
· Data modelling experience, including star schema and dimensional modelling.
·  Data quality, validation and reconciliation techniques.
· Requirements gathering and translating business needs into analytical solutions.
· Experience working with large, complex datasets and healthcare or operational reporting environments.
·  Ability to work with technical and business stakeholders to translate requirements into actionable insights.
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