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Patient Engagement Training Lead

Location: Rochdale 

Reports to: Director of Patient Engagement 

Working with: This role has a functional dot reporting line to Learning and Development


Introduction:
We are seeking an organised and proactive Training Lead to support the design, content and delivery of training relating to roles undertaken within the Patient Engagement Centres (PEC). This role will focus on coordinating, implementing, and supporting service-specific learning activities to ensure employees have the skills, knowledge and tools required to perform effectively.
Working closely with the central Learning & Development (L&D) Team, the Training Lead will ensure that all local training aligns with organisational strategy, standards and compliance requirements, while addressing service-specific needs.
This role is not responsible for developing overarching learning strategy or leading organisational L&D initiatives but plays a key role in local implementation and coordination.

What you will do:
As the PEC Training Lead, you will ensure that training within the service is well-organised, effectively delivered and aligned to business needs. You will play an important role in supporting operational performance by enabling staff to access relevant and timely learning.
You will also support coordination of training activity across PEC locations where required, including collaboration with international teams such as PEC Philippines.
Training Design, Development & Delivery
· Coordinate and organise training programmes to support PEC service requirements
· Design and develop PEC service training materials, in a consistent, standardised format.
· Support local induction and onboarding training for new starters
· Deliver basic service-specific training sessions, refresher training and calibration session to support PEC operational excellence. 
· Work with the central L&D team to support with group wide training updates to ensure delivery to PEC.
· Ensure training delivery is consistent with organisational standards and frameworks
· Support line managers with training-related queries and recommendations
Collaborate with subject matter experts and wider business stakeholders
Training Needs & Planning
· Work with managers to identify department-specific training needs and skills gaps
· Support the development of service-level training plans
· Adapt central L&D programmes to meet local operational requirements, with appropriate approval from Head of L&D.
Logistics & Administration
· Schedule training sessions and manage associated logistics within the service
· Maintain training materials, resources and documentation
· Ensure efficient coordination and delivery of training activities across the department
Tracking & Compliance
· Maintain accurate training records within the Learning Management System (LMS)
· Monitor completion of mandatory and compliance training
· Provide regular updates to managers on training status and compliance
Stakeholder Engagement
· Act as a key link between the PEC and the central L&D Team
You will have:
· Strong organisational and coordination skills
· Excellent communication and stakeholder management
· Understanding of adult learning principles
· Ability to manage data, track progress and produce reports (Excel, LMS)
· Attention to detail and strong problem-solving skills
· Ability to work collaboratively across teams
You have experience of:
· Experience within a relevant operational or service environment desirable
· Familiarity with Learning Management Systems (LMS)
· CIPD or L&D qualification (desirable)
· Experience supporting training delivery or onboarding processes
Scope & Governance
· The role operates within the framework and governance of the central L&D Team and will have a dotted reporting line into the central Head of L&D.
· Clinical training, leadership development and apprenticeships remain under the ownership of the central L&D function.
· The role works collaboratively with central L&D but does not independently design or lead enterprise-wide programmes. The role is focused solely on the PEC.
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