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Data Analyst - LCS

Reports to: Senior Data Analyst
Working with: Operational leaders and delivery team, Bookings team, Finance, Mobile Planning Team, Software Development and Testing Teams & Commissioners

About the role:
As a Data Analyst, you will support the Senior Data Analyst in delivering high-quality reporting, data management, and operational insights for the lung cancer screening service. You will assist operational, regional and bookings teams by preparing routine and ad-hoc reports, maintaining key datasets, and ensuring the accuracy and reliability of all data used to drive service performance. You will report directly to the Senior Data Analyst and play a key role in enabling smooth, data-driven decision-making across the programme.

What you will do:
Working under the guidance of the Senior Data Analyst, you will:
· Assist with monthly reporting and KPIs, helping track service performance against targets. 
· Being a subject matter expert within “Spectra”, able to support the business and proficiently create and run required reporting. 
· Build ad-hoc reports and analyses in Excel and SQL to support operational and regional managers. 
· Ensure data integrity and accuracy by importing, validating, and reconciling GP patient data, daily CT scan results, and other critical datasets. 
· Perform data fixes and quality checks to maintain reliability of reporting and dashboards. 
· Contribute to identifying trends, issues, and opportunities to improve operational performance and patient experience. 
· Collaborate with operational teams to support process improvements and programme efficiency initiatives. 
· Support the maintenance of reporting processes and documentation, ensuring consistency and reproducibility. 
· Perform regular data validation checks. 

What you are responsible for:
· Maintaining, updating, and reconciling patient-level datasets and operational data. 
· Assisting in the production of monthly and ad-hoc reports, dashboards, and KPI tracking. 
· Supporting the Senior Data Analyst in monitoring programme performance and highlighting risks or discrepancies. 
· Conducting routine data validation and reconciliation to ensure reporting accuracy.
· Supporting operational teams with insights derived from data to help improve patient uptake, pathway compliance, and efficiency. 
· Documenting data processes, reporting steps, and operational procedures for transparency and continuity. 

What people see in you
· A team player who is supportive, reliable and trustworthy/who gets stuck in and creates a positive atmosphere.
· A person who naturally instils confidence in everyone they work with.
· Someone who thrives on and is calm in challenging situations, working well under pressure.
· A person who makes good decisions and prioritises key issues.
· Someone who is approachable, dedicated and hardworking.
· A great communicator at all levels, handling pressure.
· Someone with a real grasp of data and the ‘real life’ impact of this, that is able to make realistic, impactful recommendations to drive the performance of the business forward

You will
· Be uncompromising on high quality standards.
· Be able to communicate effectively with operational colleagues as well as be seen as a credible partner to senior management.
· Have a reputation for understanding how your business works.
· Thrive on the buzz of balancing conflicting priorities.
· Be really good at translating complex data and trends into actions that operations can take to drive our business forward.
· Be confident, independent and a problem solver.
· Be honest and full to the brim with integrity.
· Have excellent communication skills – written, verbal and listening.

You have experience of:
· Working in a data analytics or reporting role, ideally with experience in healthcare or clinical services. 
· Advanced skills in Excel (formulas, pivot tables, data modelling, reporting automation). 
· Practical experience in SQL for extracting, manipulating, and analysing datasets. 
· Manipulating and analysing high volumes of data and reporting findings concisely, including reconciliations and quality checks.  and understanding the commercial drivers behind the numbers.
· Producing routine and ad-hoc reporting, tracking KPIs, and supporting operational decision-making. 
· Understanding the importance of accurate data for operational performance and service delivery. 
· Communicating effectively with operational colleagues and collaborating as part of a team. 
· Experience with business intelligence tools is desirable but not essential.
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