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	JOB TITLE
	Principal Reporting Analyst

	Reports to
	Chief Technology Officer

	Working with
	IT Technical / Infrastructure Teams
Applications Team
Finance colleagues
HR colleagues
Operations colleagues
Clinical colleagues
3rd Party Suppliers

	Level
	L4: Principal

	Location
	InHealth office based with remote working


 
InHealth
InHealth is a market-leading provider of high quality, reliable and accessible imaging, screening and diagnostic services via the NHS, directly to private patients, and with corporate clients across the country. Last year we saw over 4 million people in our state-of-the-art facilities at 600 locations, and the business continues to go from strength to strength. We take great pride in the services we deliver and strive to make healthcare better for all our patients and service users.

Role Introduction
As a “Principal Reporting Analyst” you are central to the production of high quality, timely and accurate reports and data outputs which help the business understand the plethora of data we accumulate across operations, finance, HR, clinical and administrative processes. Your significant experience and skill in acquiring, manipulating and generating meaningful reporting outputs is backed up by your ability to understand the business and help colleagues interpret what the data means. Colleagues in Operations, Clinical, Shared Services trust your opinion on data matters, and you are the go-to-person when explaining the data requirements and impact of key systems and/or process decisions across the business. You are naturally very well organised, work to a very high standard, and get on well stakeholders.

What you will do
Reporting / Analysis is an exacting job, requiring a huge attention to detail, and an excellent grasp of the business of InHealth, such that you can contextualise and explain things easily to colleagues. On a day-to-day basis you will typically:

· Plan, coordinate and orchestrate the pipeline of requests for information, essential maintenance, regular scheduled activities of the team, to achieve a timely and effective throughput of reporting.
· Ensure that the team respond to data queries, questions or problems with any reporting outputs, or data discrepancies in a timely and effective manner. 
· Ensure that the work of the team is adequately documented and recorded, in part to ensure that other members of the team can provide cover on essential processes, but also to provide full transparency of processes to make it easier to understand and diagnose issues when they occur.
· Protect and prevent the data from being misused in any way, making sure that there are proper controls over the data processed by the team, and undertaking periodic audits and reviews of permissions across the business to ensure the right people have access.
· Be the subject matter expert on projects across the business, especially where this is related to new systems selection / implementation which will inevitably influence the activity data captured at source and availability of data for analysis and reporting.
· Ensure that the team continues to develop its skills and understanding of the data landscape both within InHealth and across our client base / sector, for example developments with national collection data requirements stemming from NHS Digital, or NHS England.
· Communicate progress with projects, status with regularised processes, and any data investigations or diagnostic work regularly with business colleagues and management, such that they are fully aware of any issues.

What you are responsible for
The business will look to you as a go-to-person for data / reporting / analysis subject matter expertise. You will be involved in a number of projects and activities which all require yours, and your team’s expertise. Naturally you will also be expected to deliver high quality, regular, reliable and consistent information to colleagues across the business, to help them run the enterprise effectively. Your specific responsibilities include, but are not limited to:

· Managing the pipeline of requests and planning your team resources to schedule requests for work alongside scheduled / programmed activities, balancing priorities appropriately.
· Undertaking ‘deep dive’ investigations into complex data issues which need your particular expertise and coordinating the work of the team to resolve these types of issues. On a day-to-day basis, your team will deal with less complex data matters themselves, with you as the QA /review as needed. 
· Ensuring that the regular programme of data extractions, reporting and analysis operates reliably and consistently to deliver the automated outputs needed by the business, and of course rectifying any issues with these processes as necessary.
· A focus on data quality is critical, so you will make sure that all of the data and reporting processes implemented by your team have DQ checkpoints, feedback loops and sign-off protocols necessary to drive data quality improvement across the business, and where you identify gaps that require senior attention, flagging those for action.
· Working with stakeholders across the business to ensure that reporting outputs and analyses are relevant to their needs, by undertaking regular departmental / reporting reviews and undertaking changes as necessary.
· Developing requirements documents and supporting your team to design of / or directly designing data workflows and reporting outputs yourself, that meet customer needs.
· Making sure that technical documentation is to a high standard, is comprehensive and accurate, and can be reliably used by all members of your team
· Undertaking regular permission reviews, to ensure that the right levels of access to data are allowed and working with InHealth’s Information Governance team to ensure that the systems and processes used by your team are continuously compliant with legislation and relevant local policies.
· Managing (and correctly escalating, if necessary) any risks and issues that arise with your data / reporting activities, and which warrant more senior attention
· Managing the development of the team, ensuring that they gain the necessary experience and expertise to help them do their jobs effectively, and develop as individuals.  
· Day to day management of the team, including supporting administrative aspects such as budgets, HR records, annual leave, sickness, as well as compliance with other organisational processes such as requisitions/ordering goods and services or financial reporting.
· And of course, any other duties which might be reasonably required to get the job done.

What people see in you
Colleagues across the business see you as a subject matter expert and are keen to draw you into projects and activities because they trust your opinion and value your contribution. Traits which colleagues would recognise as ‘defining characteristics’ for this role include:
· An attention to detail, very clear and very specific; nothing is missed by this person.
· A strong desire to meet customer needs, and a determined attitude to do what is necessary to provide answers
· Very well organised person; everything is written down, controlled planned and verified
· Easily able to talk to all types of people across the business, and explain things in a way that people can understand
· Maintains a calm and professional approach at all times
· Reliability; if this person is asked to do something you can be sure that they will get it done.


You will
As part of InHealth it is a privilege to work in a company that is so focused on making healthcare better, and we expect that anyone who works here will have a set of qualities that align with our corporate ethos, namely:

· Committed to making healthcare better for all
· Have very high standards
· Seeks to improve themselves and everything they do
· Be honest and open
· Works collaboratively and cooperatively with others
· Confident and assured, but not arrogant
· Measured in their judgements / decision-making 
· Respectful of others’ views

You have experience of
To be successful in this role requires a unique set of experience and capabilities, which in all likelihood you will have acquired in multiple different prior-roles:

· A very strong and detailed understanding of data, reporting and business intelligence and insight systems, processes and analytical methods, probably gained in multiple organisations, and preferably within a health-related field (5+yrs).
· A solid track record of delivering reporting / analytical customer needs, on time/budget, often in business critical or high-pressure environments (5+yrs)
· A good understanding of NHS data systems and processes, for example national data returns, Secondary Uses Service (3yrs+)
· Experience (3yrs+) of dealing with senior management, Execs and/or C-Suite, whether that is providing analytics / insight to support decision making, or advising on the right processes or controls necessary for high quality data, the individual should be entirely comfortable dealing with Executives
· Good knowledge of diagnostic / imaging services such as MRI/CT, screening and other radiological clinical / administrative processes is a distinct advantage
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