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	Job and Person Specification  

	Job Title:


	Business Information Analyst
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	1


	Reporting to:


	Director of Planning & MI
	Team 


	

	Job Location 


	Hybrid Role (Main office Rochdale)
	Version No
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Job Specification                                               

	Overall Purpose of the Job (Outline the purpose of the job, what is the reason for the job, what must it achieve and how does it contribute to the success of the business?)

	Role Overview

We are introducing a brand-new position at InHealth for a highly skilled Business Information Analyst. This senior role will play a critical part in shaping how we use data to drive decision-making, optimise resources, and improve outcomes across the organisation.

As the Business Information Analyst, you will be responsible for transforming complex data into actionable insights that support both day-to-day operational management and longer-term strategic planning. Your expertise will span across Management Information (MI), forecasting, scheduling, and capacity planning, ensuring that our services run efficiently and are equipped to meet future demand.

Working closely with clinical teams, operational managers, and senior leadership, you will act as a trusted advisor, interrogating diverse data sets, producing accurate and timely reports, and identifying patterns, risks, and opportunities. Your ability to translate analysis into clear, meaningful recommendations will underpin critical business decisions, enabling us to allocate resources effectively, enhance service delivery, and ultimately improve patient care.

This is a unique role that offers the opportunity to influence at every level of the organisation. You will play a key role in embedding a culture of data-driven improvement, helping InHealth to anticipate challenges, respond with agility, and seize opportunities for innovation.

Based primarily at our Patient Engagement Centre in Rochdale, the role offers flexibility for hybrid working with occasional travel to other office locations.


	Key Working Relations (List the internal and external roles that this post has key interaction with)

	· Internal & External Stakeholders and Customers

· Chief Patient Engagement Officer

· Director of Planning & MI, Director of Operations

· Management & Teams outside of the Patient Engagement Centre

· Service Managers & Team Leaders

· Operational Planning team



	Specific Duties

	Key Responsibilities

Data Analysis & Insight

· Interrogate large and complex datasets to identify trends, risks, anomalies, and opportunities, translating findings into actionable insights that inform both operational and strategic decision-making.

· Conduct rigorous data validation and in-depth analysis to support business initiatives, ensuring insights are accurate, relevant, and timely.

Reporting & Visualisation

· Design, build, and maintain reporting solutions and interactive dashboards (using SQL, Excel, Power BI, Tableau, or similar tools) that enable enhanced data exploration and understanding.

· Manage and oversee performance reporting, scorecards, and client correspondence, ensuring accurate and consistent delivery of key information.

Forecasting & Planning

· Develop and maintain forecasting, scheduling, and capacity planning models to optimise resource allocation and service delivery.

· Produce regular MI reports and tailored analyses, highlighting trends, exceptions, and opportunities for improvement or commendation.

Governance & Quality

· Ensure data accuracy, integrity, and security in line with governance, privacy, and compliance standards.

· Evaluate and integrate multiple data sources to improve data quality, consistency, and business value.

Stakeholder Engagement

· Collaborate with internal teams and external partners to gather requirements, define KPIs, and deliver reporting solutions that meet diverse stakeholder needs.

· Provide training, guidance, and ongoing support on data systems and tools, fostering confidence and capability across the organisation.

Leadership & Continuous Improvement

· Lead data-focused projects and initiatives, ensuring they are delivered on time and to a high standard.

· Proactively identify and recommend improvements to processes, systems, and reporting frameworks that enhance patient outcomes and operational excellence.

· Advocate for the effective use of business intelligence tools, embedding a culture of data-driven decision-making across the organisation.

Candidate profile, technical skills & qualifications

· Degree or equivalent experience in a quantitative discipline such as Mathematics, Economics, Statistics, or Operational Research, with a strong commitment to continuous professional development.

· Advanced skills in SQL and Excel for data extraction and analysis, with proven experience in business intelligence tools such as Power BI and/or Tableau; knowledge of the MS BI stack (SSMS, SSRS, SharePoint) is desirable.

· Strong understanding of data modelling, performance analysis, and data quality assurance, with the ability to integrate and interpret large, complex, and sometimes disparate datasets.

· Demonstrated ability to communicate complex findings clearly and effectively to both technical and non-technical audiences, influencing decision-making at senior levels.

· Proven track record of building collaborative relationships across multi-functional teams and engaging stakeholders to design and deliver practical, impactful solutions.

· Excellent judgement and decision-making skills in complex or ambiguous situations, with the ability to provide evidence-based recommendations aligned to organisational goals.

· Experience leading projects and managing multiple priorities under tight deadlines, delivering high-quality outputs with measurable impact.

· A proactive and innovative mindset, with a passion for driving continuous improvement and leveraging data to shape strategic and operational outcomes.


	Core Competencies (List competencies from Competency Framework usually a maximum of 5, focus on those that are specific to the job and are essential for is success) 
	

	Technical Knowledge & Skills
	Maintains and demonstrates appropriate and necessary technical knowledge related to a discipline or function and continues to refine relevant analytical/technical skills as well as professional judgement. A knowledge and awareness to full investigation of problems. Makes clear, sound, and proactive decisions reflecting good technical judgement.

	· Degree or equivalent qualification/experience in a relevant field such as Mathematics, Economics, Statistics, Operational Research, or other quantitative disciplines, with a commitment to continuous professional development.

· Experience with MS BI stack tools (e.g., SharePoint, SSMS, SSRS, Power BI). Highly skilled in SQL and Excel for data extraction/analysis, and data visualisation tools such as Tableau and/or Power BI.

· Strong understanding of data modelling, data quality assessment, and performance analysis. Ability to work with large, complex datasets and communicate findings effectively to non-technical audiences.

· Strong analytical skills with the ability to investigate, interpret, and benchmark complex data against local and national standards.

· Proven track record in building effective relationships across multi-functional teams and engaging stakeholders to define requirements and implement practical solutions.

· Excellent judgment and decision-making abilities in complex situations, offering evidence-based recommendations.

· Comfortable managing multiple priorities and working under tight deadlines.

	Analytical Thinking
	To be disciplined about bringing clear analysis to data and situations, to see cause and effect and to use this to make effective decisions.
This is important in enabling the Business to prioritise and take important decisions based on an assessment of the impact and implications of the likely outcomes.

	· When faced with a problem, gathers as much information as necessary about it before identifying root causes and possible solutions

· Bounces ideas off others to understand how they might tackle a problem

· Breaks down large pieces of work into smaller, simplified and more manageable parts

· Constantly evaluates information to optimise performance

· Is decisive and consistent

· Can justify his/her decisions

· Is resilient and confident enough to make decisions and to take responsibility for them

· Is prepared where appropriate, to canvass and draw upon opinions of other members of the team

· Effectively communicates decisions to those affected

	Planning and Organising
	Ability to prioritise by setting realistic targets and deadlines. 

Plans and has a structured approach to work.

Ability to establish or support an efficient course of action for self and others to follow in the accomplishment of goals and the use of time and resources effectively. 
	· Manages time and prioritises workload effectively.

· Challenges convention and works to ensure processes are as efficient and effective as possible. 

· Plans to ensure timely delivery of results.

· Demonstrates and communicates a clear understanding of targets and objectives, at all organisational levels. 

· Anticipates potential problems and proactively seeks and implements an effective solution

	Decision Making
	Makes effective, realistic, and impactful decisions based on logical inferences, experiences, and the consideration of implications, alternatives, and consequences.

Decision-making is an important task that will enable an organization to function properly, it is the key to transformation, supports and improves the efficiency of the Business and offers scope for expansion. This is one of the key areas that will distinguish high performers within the Business. 


	· Anticipates risks and implications of decisions

· Rises above the detail to spot the key issues

· Identifies pros and cons of alternative courses of action 

· Reaches logical unbiased safe conclusions

· Analyses information logically and systematically

· Applies creative solutions within parameters

· Is resilient and confident enough to make decisions and to take responsibility for them

· Effectively communicates decisions to those affected

	Patient & Customer Service


	A willingness and ability to give priority to patients and customers, delivering high quality services, which meets their needs.

In this context, the ‘customer’ refers both to internal customers and external customers. This behaviour is about fully understanding patients’ and customers’ needs to develop and deliver appropriate services.


	· Responds to patient and customer requests promptly

· Treats all patients and customers with respect

· Does not make assumptions about patient and customer needs, but asks lots of questions to clarify them

· Takes the initiative in developing policies to meet patient and customer needs

· Requests feedback from patients and customers to ensure satisfaction, and shares the results

· Knows when, and how, politely to decline an inappropriate request


Person Specification 

	Knowledge & Experience

	· Degree or equivalent in a quantitative field.

· Skilled in SQL, Excel, Power BI, Tableau, and MS BI tools.

· Strong data modelling and analysis skills.

· Able to communicate complex data simply.

· Proven stakeholder management and teamwork.

· Good judgment and decision-making.

· Works well under pressure and deadlines.

· Analyse data to identify trends and insights.

· Build and maintain dashboards and reports.

· Manage accurate and timely business reporting.

· Collaborate to gather requirements and develop tools.

· Validate data and support strategic decisions.

· Ensure data quality, security, and compliance.

· Improve processes and resource planning.

· Develop forecasting and capacity models.

· Lead data projects and deliver reports.

· Train and support users on BI tools.



	Personal Requirements (What are the key personal attributes required for this role?)

	· Excellent active listening and communication skills

· Assertive with ability to challenge appropriately

· Passionate about customer/patient service

· Proactive, self-sufficient, and confident

· Flexible with working hours and location

· Conscientious, professional, and reliable

· Resilient and self-motivated, works independently

· Able to multitask and manage demanding workload

· Energetic, driven, and determined

· Positive and proactive attitude

· Responsive to internal and external customer needs
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