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FP&A & Data Insights Manager
Location: Beaconsfield. This is a full‑time role with hybrid working. Some travel to sites may be required for key meetings and projects.
Reports to: Head of FP&A and systems

Direct reports: Finance Analyst (Graduate)

Working with: Group & Commercial Finance, Operational leaders, Legal team, Executive team, External partners including auditors and technology vendors.


About InHealth:

InHealth is recognised as the United Kingdom’s largest provider of specialist diagnostic and healthcare services. The organisation employs a workforce of 3,500 staff and has an annual turnover of approximately £350 million. Guided by our purpose to Make Healthcare Better, InHealth works closely with the NHS and other healthcare providers to deliver improved patient outcomes.

Central to InHealth’s mission is the aim to provide high-quality local care to over seven million patients by 2030. The Finance function plays a critical role in enabling this ambition, providing robust financial planning, performance insight and commercial stewardship to support sustainable growth. Through strong financial leadership, data-driven decision-making and effective systems, Finance helps ensure resources are deployed efficiently, investment is aligned with strategic priorities, and the organisation continues to deliver high-quality services for patients and partners across the UK.

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

We are elevating FP&A at InHealth by connecting financial performance to operational drivers across our services. As FP&A & Data Insights Manager, you will turn complex, multi‑source data into clear, executive‑ready insights; run disciplined planning cycles; and build self‑serve analytics that help leaders make faster, better decisions. You will combine sharp commercial judgement with hands‑on delivery, mentoring a graduate Finance Analyst and collaborating widely across Finance and the Business to improve forecast accuracy, cycle times and the quality of our performance narrative.


What you will do:

Own the day‑to‑day FP&A and insights rhythm by design forward‑looking, driver‑based forecasts, KPIs and dashboards that tie financial outcomes to real operational levers. Improve forecast accuracy and speed, strengthen the performance narrative, and embed an insights culture powered by well‑governed, trusted data.

What you are responsible for:
· Close & consolidation cadence: deliver a disciplined month-end, quarter-end and year‑end rhythm including WD5 flash, Ops flash calls / schedules and WD6 dashboards, ensure accurate, timely packs with clear commentary, root‑cause analysis and agreed actions.
· Rolling forecast & plans: run a monthly Outlook / rolling forecast and coordinate the annual Budget and support the 5‑Year Plan include slide decks. Build driver‑based models and scenarios (base / best / downside) to quantify risks / opportunities and stress‑test plans.
· KPI framework & analytics: define and maintain a KPI library and data dictionary. Produce standard packs and interactive dashboards. Align leading indicators with Commercial Finance teams and Operations.
· Performance storytelling: convert variances into insight by linking outcomes to causes / key drivers, recommend actions with owners and dates, and track follow‑through. Use clear visuals and headline narrative for senior audiences.
· Timetables & governance: publish a FP&A calendar, manage input templates, version control and sign‑offs. Drive continuous improvement in cycle times and forecast quality.
· External / statistical submissions: support with input data for ONS and IHG healthcare licence.
· New entities: partner with Group Reporting and Systems to onboard new entities into FP&A models, KPIs and reporting processes, ensuring completeness, comparability and data quality.
· Finance systems & data: contribute to the ERP implementation and reporting design. Partner with Finance Systems team members on the data lake (single source of truth), refresh processes and certified datasets.
· Cross‑functional partnering: collaborate with all departments  to improve end‑to‑end processes and working capital visibility.
· People leadership: line‑manage and develop a Finance Analyst (graduate). Set clear objectives, coach on modelling, data literacy and storytelling, review outputs and build confidence in stakeholder forums.

Measures of Success:
· Forecast accuracy: Demonstrable improvement in rolling forecast accuracy across revenue, margin and operating costs.
· Timeliness of FP&A outputs: Consistent, on‑time delivery of WD5 and WD6 flashes, dashboards and management packs in line with agreed timetables.
· Quality of executive insight: Clear, concise and action‑oriented performance commentary that links financial outcomes to operational drivers, with agreed actions tracked through to delivery.
· Planning & reporting efficiency: Reduced planning and reporting cycle times through standardisation, automation and stronger FP&A governance.
· KPI & data adoption: Strong adoption of agreed KPIs, dashboards and self‑serve analytics by Finance and operational leaders, supported by clear definitions and trusted data.
· People development: Visible development of the Finance Analyst, evidenced by improved quality, confidence and independence of outputs and stakeholder engagement.

What people see in you:
· An insight‑driven analyst‑leader who spots patterns early and turns them into clear, practical recommendations the business can act on.
· A strong storyteller with numbers who uses simple, well‑structured messages and visuals to help senior colleagues make better decisions.
· A methodical, detail‑aware operator who takes pride in accuracy, consistency and audit‑ready outputs—while knowing when to elevate key headlines.
· A proactive business partner who is reliable, well‑prepared and solutions‑oriented, building trust with Operations, Finance and Commercial teams.
· A coach and developer for early‑career analysts—supporting modelling skills, data literacy and stakeholder confidence.
· A continuous improver who looks for better ways to automate, standardise, shorten cycles and strengthen the clarity of reporting and forecasting.

You will:

· Champion accuracy, speed and insight in FP&A outputs. Measure what matters (e.g. cycle times, forecast accuracy and bias).
· Adopt driver‑based planning, rolling forecasts and scenario analysis so plans stay current and decision‑ready.
· Promote self‑serve analytics with sensible governance, clear definitions, one source of truth and certified datasets.
· Build repeatable processes and models so FP&A scales as the business grows.
· Tell the story behind the numbers with clarity, visuals and clear calls to action.
· Have a can-do attitude with a growth mindset.

You have experience of:

· Hands‑on FP&A or commercial finance in a multi‑site / services environment producing forecasts, budgets and high‑quality management packs.
· Building robust financial models (revenue, margin, opex, capex, cash flow) and running sensitivity / scenario analysis.
· Designing dashboards and KPI packs (ideally Power BI), maintaining data definitions and lineage, and driving adoption.
· Partnering with Operations and Commercial teams to translate operational drivers into financial outcomes and plans.
· Improving planning / reporting processes (templates, timetables, ledger close acceleration as systems are implemented, forecast accuracy and bias reduction).
· Contributing to finance systems change (ERP / reporting / data platforms) and applying good BI governance practices.
· Managing and mentoring analysts with strong written, verbal and active listening and communication skills and presentation skills.
· Qualification: Fully qualified accountant (ACA / ACCA / CIMA) preferred.  Candidates approaching qualification or with significant relevant FP&A or commercial finance experience will also be considered. 

Additional Duties and Responsibilities
It should be noted that the duties outlined are not exhaustive. 
All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. 
All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. 
Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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