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RPA Business Analyst (Automation)

Location: Rochdale / Middlewich - Hybrid

Reports to: Automation Director- Patient Engagement 

Working with: Business stakeholders, Digital & IT teams, operational teams and external suppliers



About InHealth:

At InHealth, we're proud to be the UK's largest specialist provider of diagnostic and healthcare services, operating from over 900 locations nationwide and supporting over 5 million patients every year. With more than 3,500 colleagues we're on a mission to Make Healthcare Better.

Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.

Introduction:

Help InHealth identify where automation can remove repetitive work, improve quality and create better experiences for colleagues and service users. You will work with operational teams, solution architects, RPA developers and external suppliers to turn business needs into clear, structured automation designs that deliver measurable value.

What you will do:

· Identify and shape high-value automation opportunities across the organisation.
· Translate operational needs and manual processes into clear requirements and automation-ready designs.
· Connect business stakeholders, solution architects, RPA developers and external suppliers throughout delivery.
· Improve processes before they are automated, focusing on efficiency, quality and user experience.
· Support testing, adoption and benefits tracking so automations deliver the outcomes agreed with the business.

What you are responsible for:

· Facilitate workshops with business teams to identify repetitive, rule-based processes with strong automation potential.
· Map current-state workflows and define improved future-state processes suitable for automation.
· Produce clear business and process documentation, including inputs for Process Definition Documents and Solution Design Documents.
· Act as the bridge between operational teams, solution architects and RPA developers so requirements are clear, complete and actionable.
· Define user acceptance test scenarios, support business testing and validate automation outputs against agreed requirements.
· Help teams move to automated ways of working and track post-implementation benefits.
· Coordinate third-party RPA suppliers and keep delivery aligned with business priorities, requirements and internal standards.
· Provide suppliers with complete process documentation to support accurate solution design, build and testing.
· Track supplier milestones, dependencies and deliverables, escalating risks or issues when needed.
· Review supplier outputs against business requirements, design principles, compliance expectations and user acceptance criteria.
· Build effective supplier relationships while maintaining clear governance, accountability and performance expectations.

What people see in you:

· A structured and detail-focused thinker who can break complex manual activity into logical process steps.
· Comfortable challenging existing ways of working and proposing practical improvements.
· A collaborative relationship builder who can gain trust with operational and technical teams.
· A clear communicator who can translate between technical and non-technical audiences.
· Focused on measurable business value, quality and a positive user experience.

You will:

· Be confident facilitating process discovery conversations and asking the questions needed to understand how work really happens.
· Be skilled at process mapping, requirements documentation and turning operational needs into delivery-ready information.
· Be organised and able to manage competing priorities, dependencies, risks and supplier actions.
· Be comfortable supporting both Agile and Waterfall delivery approaches.
· Help colleagues understand automation changes, adopt new ways of working and recognise the benefits delivered.

You have experience of:

· Business analysis, process discovery, process mapping and requirements documentation.
· RPA or automation platforms such as UiPath, Automation Anywhere or Blue Prism.
· Process mapping and documentation tools such as Microsoft Visio, Lucidchart, Jira or Confluence.
· Working with technical and non-technical stakeholders to translate operational needs into clear delivery requirements.
· Agile and Waterfall delivery approaches and the role business analysis plays within them.
· Supporting user acceptance testing, change adoption and post-implementation benefits tracking.

Additional Duties and Responsibilities:

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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