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Senior HR Business Partner 

Location: Based from Beaconsfield with Travel

Reports to: Director of HR

Working with:  Chief People Officer, Director of HR, Executive Team, People Services Team, Operations Directors, People Managers, Shared Service Support Functions


About InHealth:

InHealth is recognised as the United Kingdom’s largest provider of specialist diagnostic and healthcare services. The organisation employs a workforce of 3,500 staff and has an annual turnover of approximately £350 million. Guided by our purpose to Make Healthcare Better, InHealth works closely with the NHS and other healthcare providers to deliver improved patient outcomes.

Central to InHealth’s mission is the aim to provide high-quality local care to over seven million patients by 2030. The Finance function plays a critical role in enabling this ambition, providing robust financial planning, performance insight and commercial stewardship to support sustainable growth. Through strong financial leadership, data-driven decision-making and effective systems, Finance helps ensure resources are deployed efficiently, investment is aligned with strategic priorities, and the organisation continues to deliver high-quality services for patients and partners across the UK.

Introduction & Industry Context: 

Never has it been a more exciting yet challenging time to deliver healthcare across the United Kingdom, both as a trusted partner to the NHS, in order to meet the ever-growing demand on diagnostic and screening services, as well as offering and providing alternative pathway solutions to those patients who choose to take control of their own healthcare needs, through the offering and development of our private patient referral route.  At InHealth, we want to be an employer of choice in the healthcare sector and key to this is delivering a ‘best in class people experience to our c3,500 people, centred around personal development, from the moment you join us right through to your next career step.   

This is an exciting role, which will be integral to how we deliver our People Strategy, creating opportunities for colleagues, growth, predicting workforce needs and ensuring our people are well led by bringing to life our ambitions of making healthcare better through our greatest asset, OUR PEOPLE. 

As a member of the People Services Team, you will lead and provide Human Resource expertise and support to designated business areas.  


We want to become an employer of choice and be seen in the healthcare sector as a destination workplace. Key to that is delivering strategic, knowledgeable and supportive direction to our Senior Leaders and People Managers. 

The Senior HR Business Partner is embedded and immersed in the business functions they serve and is responsible and accountable for partnering with the business leaders to deliver their talent and workforce plans that add value for the people in their area. The SHRBP is pivotal to all change management projects and will also be the lead on Group HR projects that affect multiple divisions. 

What you will do:

· Implement Business & People Strategies as agreed for client groups
· Contribute to Business Unit and Service Line plans, workforce planning regularly and developing organisational capabilities
· Lead on, from inception, the handling of change management and manage the risk of these initiatives such as TUPE, restructuring and re-deployment
· Drive the delivery of People Analytics and reporting for specific area of responsibility and use these to drive Talent strategies and appropriate actions
· Partner with business leaders to identify ways to improve employee engagement and work with key stakeholders to develop initiatives aimed at achieving desired results
· Drive People Manager accountability for performance and engagement, and support development plans where necessary that relate to capabilities Provide credible employee relations advice and proactive case management 

What you are responsible for:

· Taking authority of job design, job review and workforce planning, including actions in relation to exit strategies
· Translating talent decisions into profit/loss with Commercial Finance Partners  
· Measuring talent outcomes and impact on value and report this at quarterly meetings
· Overseeing any CQC or business audit support, ensuring that the People Operations and Systems Manager is aware of requirements and deadlines as needed by the business
· Support the development and implementation of apprentice and emerging talent programmes alongside the Learning and Development team to ensure appropriateness of delivery and support
· Writing and coordinating People related Bids for contract tenders
· Developing talent management and succession planning programmes for relevant areas, supported and roll out to assigned client groups
· Advising on and, where appropriate, managing escalated ER and immigration issues
· Supporting the development of the Reward Strategy, including supporting the Pay Review processes
· Undertaking salary benchmarking and equity requests where required and leading annual review for key roles as needed
· Undertaking any additional People Services projects as required 
· Driving policy and process reviews in People Operations based on client group feedback and escalating issues as needed
· Managing and negotiating Settlement Agreements and COT3 as required
· Working with Learning and Development function on the initiation and delivery of the Leadership Development Programme 
· Provide strong capable leadership to the HR Business Partner, oversee day to day activity in this area, supporting escalated queries as required. 
· Be a proactive member of the HR Business Partnering team
· Ensuring the annual appraisal process is completed on time and incorporates a personal development plan for each direct report that promotes growth and progression 
· Maintaining up-to-date training, appraisal and PDP records for team members 
· Developing immediate team members by providing coaching and mentorship   

What people see in you:

· A passionate, committed and knowledgeable HR professional with significant business acumen who can motivate, encourage and communicate with colleagues at all levels to promote high results 
· Team player
· A person who naturally instils confidence in everyone they work with
· Someone with a keen eye for detail and a real interest in People Analytics 
· Someone with strong organisation and time management skills that can prioritise tasks and delegate appropriately
· A skilled and confident communicator both written and verbal, who is able to build long lasting and key business relationships 
· Someone who can manage conflicting situations in a calm and efficient manner 
· Someone who recognises and promotes desired behaviours to support their team to achieve success

You will:

· Be CIPD qualified to Level 7, or have equivalent practical experience 
· Be passionate about human resources and employee experience 
· Be skilled in employee relations, contractual and employment law
· Have a professional and cooperative attitude even when under pressure
· Hold the ability to manage up, down and non-direct reports as required 
· Be flexible in your working patterns to fulfil working requirements and be willing to adjust these at short notice to accommodate unexpected changes
· Hold a valid UK driving licence and be flexible with travelling to sites as required

You have experience of:

· Supporting an organisation in a strategic and business partnering capacity
· Complex TUPE and strategic project delivery in a complex, fast paced environment 
· Transformation and change project management 
· People analytics, employee relations, contractual law and employment law
· Talent management and succession practices
· Reward and compensation management schemes 
· Using data to drive talent programmes and initiatives 
· Being involved in retention process
· Setting departmental objectives and plans supporting personnel to achieve success
· Building business and commercial relationships at different levels
· Leading others 

Additional Duties and Responsibilities 

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.
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